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MONOXEHWME
Ob OKASAHIW TJTATHbIX OBPA3OBATEJIbHbLIX YCNYT
1 O6wwme NonoxeHUs

11 TMonoxeHne 0 MiaTHbIX 06pa3oBatesibHbIX ycnyrax UNOY «lymaHUTapHbIA KONMemk»
pa3paboTaHO B COOTBETCTBUM C [paXaaHCKMM  KofdeKcom  Poccuitickoid  Pepepauuu,
®efepaibHbIM - 3aKOHOM 0T  29.12.2012 1. Ne 273-®3 "O6 o06pa3oBaHUM B POCCUINCKOM
depepaummn”, 3akoHoM PO "O 3zauwmte npaB notpedutenei”, TWUMOBbIM MNONOXKEHMEM 06
06pa3oBaTeNlbHOM  yupeXfeHWn  JOMONHWUTENbHOr0  obpas3oBaHus,  [loCTaHOB/EHMEM
MpasuTensctea P® ot 15.08.2013 r. Ne 706”06 yTBepxaeHun [lpaBun OKasaHMA MIaTHbIX
obpasoBatenbHbIX  ycnyr', YctaBoMUlNOY «[ymMaHWTapHbIA  KOMNemK», W  perynmpyet
OTHOLLIEHMS, BO3HMKAIOLLME MEXAY MOTPebuTeNieM M UCMONHUTENIEM MPU OKa3aHUW NNaTHbIX
06pa3oBaTe/bHbIX YCyT.

12 Hacrtoswee T[lonoxeHne onpegensieT BWAbl WM MOPALOK  OKasaHUA  MATHbIX
06pasoBaTenbHbIX yenyr UrOY «lymaHuTapHbIil Konnemk» (fanee YUpeXxxaeHne) (pusnyeckum
W HOPUAMYECKUM JINLIAM.

1.3. MoHATKA, ncnonb3yemMble B HACTOALLMX [NpaBunax, 03HaualoT:

MnaTHble 06pa3oBaTe/bHbIE YCAYTU - AEATENbHOCTb YUpeXaeHus, HanpaBneHHas Ha 06yyeHne
MW MPOBEPKY 3HaHWI/A MO nNporpamMaM  AOMOMHWUTENbHOr0 06pa3oBaHKs, MpenojaBaHue
cneuyanbHbIX KYPCOB U LIMKIOB AUCLUMNAVH U APYTWe YCNyTn.

cnonHutens - UMOY «MymaHUTapHbIA KOMNemK», OKasblBatoLlee nnaTHble 06pa3oBaTe/bHbIe
ycnyru no fjorosopy.

3aKasuMK - lOpUAMYECKOE WM (DM3MYECKOe /LD, 3aKasblBalollee [ FpakaaHuHa
06pasoBaTe/ibHbIE YCYTN U OMMauMBatoLLEe WX

3aKa3umMKoM MOXET ObITb OpraHu3aLMs He3aB1CUMMO OT ee OpraHM3aLVIOHHO-NPaBOBO (POPMbI,
Lpyruve pusnyeckme nmua, rapaHTupyrowme uHaHCMpoBaHme 00yyeHus.

MoTpebutens - COBEPLUEHHONETHWUI O6y4YatoLMInCA WM WHOE NWLO, 3aKasblBatolLee
obpasoBarte/ibHble YCNyru 41 cebst 1 onjaynsatoLLee Ux, WA Lo, B TOM YUCIE He JOCTUrLLee
COBepLLUEHHOMIETHEr0 BO3pacTa, MNosyvarollee 06pa3oBaTesibHble YCyr, KOTOpble 3aKasan W
nprobpen Ans Hero 3akasuuk.

14. TlnaTHble o06pa3oBaTefibHble YCMYrn MpefoCTaBlATCA C  LEfbl0  BCECTOPOHHErO
Y[0BNETBOPEHMA 06pa3oBaTe/ibHbIX NOTPEOHOCTEN rpaxkaaH, 06LecTBa U rocyfapcTaa.

1.5. [leATeNbHOCTb HO OKa3aHUI0 MaTHbIX 00pa3oBaTe/lbHbIX YCIyr npeaycMoTpeHa YCTaBom
YupexaeHns n He SBASeTCA NpeanpuHUMATEIbCKOM NLWb B TOW YacTW, B KOTOPOI MO/yYaeMblit
OT 3TOW [eATeNbHOCTW [OXO0f He PEeUHBECTMPYETCA HEMOCPeACTBEHHO B YupexieHue W Ha
HenocpeACTBEHHbIE HY>XKAbl 06ecreyveHns, pasBUTUS M COBEPLLEHCTBOBaHMS 06pa30BaTe/lbHOro
rpotiecca.

1.6. YupexxaeHvie npeaocTaBnseT 4OCTOBEPHYIO MHAOPMaLMIO 06 YyUpexaeHUn, OKasblBaeMbIX
naaTHbIX 06pa3oBaTe/ibHbIX YCNyrax.3HakOMUT MOTPebuTeNns WM 3akasumka yciyr ¢ YCTaBOM



YupexpaeHus, NMUeH3nelr Ha MpaBo BeAeHUs 006pa3oBaTe/IbHOM AeATeNbHOCTM U APYrMu
AOKYMEHTaMW, pernaMmeHTUpYHLWMMN OpraHm3aLmMio 06pasoBaTenbHOro npowecca.

1.7. MnaTHble 06pa3oBaTe/bHbIE YCYrA OCYLLECTBMSIOTCS Ha BO3ME3[HOW OCHOBE 3a CueT
CPEeACTB (PU3NUECKMX UL IOPUANYECKIX ML,

1.8. MnaTHble 06pa3oBaTe/bHbIE YCIYrM He MOFYT ObiTb OKa3aHbl BMECTO 06pa30BaTe/bHOM
[eATeNbHOCTY, (DMHAHCMPYEMOIA 3a CUET CpeaCTB GHoMKETA.

OTKa3 noTpebuTenst OT MpefsiaraeMblX MNaTHbIX 06Pa30BaTe/NbHbIX YCMYr HE MOXET 6bITb
MPUYMHOWA  YMeHblleHUss ob6bemMa NpefoCTaBNSEMbIX €My  YUpeXAeHWEM  OCHOBHbIX
06pa3oBaTeNbHbIX YCYT.

1.9. TpeboBaHMsi K OKasaHWIO 006pa3oBaTeNbHbIX YCMyr, B TOM UYWUCME K COAEPXKaHWIO
06pa3oBaTe/lbHbIX MPOrpamMM, CreunanbHbIX KypcoB, ONpeaenstoTcs no COrnallieHUo CTOPOH U
MOTYT ObiTb Bbille, 4YeM 3TO MNPefycCMOTPeHO  (eaepanbHbIMU  FOCYAAPCTBEHHLIMM
06pa3oBaTe/lbHbIMU CTaHAapTaMu 1 dheaepanbHbIMK FOCYapCTBEHHLIMM TPEGOBAHMSMU.

YupexgaeHue 006s3aHO 06ecreunTb OKasaHWe NNaTHbIX 06pa3oBaTeflbHbIX YCAYr B MOHOM
06beMe B COOTBETCTBMM C 06pa30BaTeNbHbIMKM MpOrpaMMamMii U YCrOBMSIMKA [0roBopa 06
0Ka3aHUM NNaTHbIX 06pa3oBaTe/lbHbIX YCAYT (danee MMEHYeTCs - 40roBop).

1.10 Yupex/eHvie 0Ka3bIBaeT CMefytoLLue MiaTHbIe 06pa30BaTeNbHbIE YCyTu:

- 0by4yeHMe No nporpammam CpefHero rnpogeccroHanbHOro 06pa3oBaHus, LOMOMHUTENIbHOMO
06pa3oBaHus.

YupexaeHue Brpase OKasblBaTb W Apyrue LOMONHUTENbHbIE YCYTW, eC/IM OHN He YLEMAAOT
OCHOBHOW y4e6HbIin npoLiecc.

1.11. Hactosuwee lNonoxeHne ABNSETCA 00653aTeNbHbIM 419 UCMNONHEHMS BCEMU PabOTHMKaMM
YupexaeHus.

2. OpraHuzaumsi oKasaHusi N1aTHbIX 06pa3oBaTe/lbHbIX YCYT.

2.1. [ins okasaHWA NnaTHbIX 06pa3oBaTe/lbHbIX YCAYr YupexaeHue:

2.1.1. Co3gaeT HeobxoauMble YcnoBusi (MeCTO MPOBEAEHUS 3aHATWI) ONs NpeaocTaBneHuUs
MNaTHbIX 00pa3oBaTe/lbHbIX YCAYr C Y4eTOM TpeboBaHMI NO OXpaHe W 6e30MacHOCTU UX
3[10p0OBbA.

2.1.2. OpraHu30BbIBaeT YyuyebHble 3aHATUA B COOTBETCTBMM C  0Opa3oBaTe/lbHbIMU
nporpaMmMamMu Unm y4yebHo-TemaTyeckMi naaHamu, a Tak ke pacrnmcaHneM YUYeBHbIX 3aHATWA,
YTBEPXKAEHHbIMU MPUKa30M AMPEKTOPA YUpeXKaeHUs.

2.1.3. TlpoBogUT BCTYMUTENbHbIE WCMbITAHWUS, C LENbI0  OMpeaeneHns BO3MOXHOCTU
MOCTYMNaloLLMX 0CBamMBaThb COOTBETCTBYIOLLIME 06pa3oBaTe/bHblE MPOrpaMmbl. [py  Ha UMK
KOHKypca  obecneuvBaeTCs  3auMCleHVe  MOCTyMarloWmMX  Hanbonee  CMOCOBHbIX 1
MOArOTOBNEHHbIX K OCBOEHMHO 06pa30BaTe/bHbIX MPOrpaMmM COOTBETCTBYIOLLEFO YPOBHS



2.1.4. TIpMHUMaeT HeoOXOoAMMble [AOKYMEHTbl y noTpebutens u (Anm) 3akasuuka s
3aK/I04eHMs JOroBOpa Ha OKa3aHue NnaTHbIX 06pa3oBaTe/bHbIX YCyT.

[loroBop C 3aKa3uyMKOM Ha OKaszaHue naTHbIX 06pa3oBaTeNbHbIX YCAyr 3aK/4vaeTcd B
KaKOOM  KOHKPETHOM  C/llydae  MEepCOHalbHO, Ha  OMNpefenieHHbId  CPOK UM [O/KeH
npegycmaTpuBath: NpegMeT LOroBopa, pasmep W yCnoBus onnatbl YCayru, npasa u 0653aHHOCTY
CTOPOH, NOPAAOK M3MEHEHUS N PACTOPXXEHWNSA [OroBopa, NOPALOK paspeLLeHust CropoB, 0cobble
yCNoBUA.

Jorosop cocTtaBnsetca B [ABYX 3k3emnnapax. OAuvH 3K3eMNIap XPaHUTCA Yy WCMOMHUTENS,
BTOPOWA - y NOTPebUTENs WK 3aKasumka.

OT uWMeHM YuypexpaeHus [OroBop Ha OKasaHMe [MaTHbIX 06pa3oBaTe/lbHbIX YCayr
NoANMChLIBAeTCA AMPEKTOPOM UM YMOTHOMOYEHHBIM UM NIALLOM.

2.1.5. [OTOBMT NpWKa3 O 3a4MCleHUn NOTpebuTenein B YMCN0 00yYatoLLMXCA B 3aBUCUMOCTM
OT BUAa NnaTHbIX 06pa3oBaTe/bHbIX YCYT.

2.1.6. OnpegensieT KafpoBbliA COCTaB, 3aHATLIN MPeAoCTaBNEHMEM 3TUX yCnyr. [ns okasaHus
NNaTHbIX 06pa3oBaTeflbHbIX YCAYr Yupex[eHWe MOXeT MpuB/eKkaTb Kak paboTHUKOB
YupexzeHns, TaK U CTOPOHHWUX nuny. CO CTOPOHHMM JIMLUOM MOXET ObITb 3aK/HOYeH Kak
TPYZOBOW, TaK U rpaXkaaHCKO-NpaBoBOI 40roBop.

B cnyyae 3akniOueHMs  rpax4aHCKO-MpaBOBOrO  A0rosopa (4OroBOp Ha  OKasaHue
npenojaBaTtesibCKMX YCyr) 3aKa3yuMkoM YCMyr BbICTYMaeT YupexkaeHue, a UCMONHUTENIEM -
rpaxgaHunH (hmsmyeckoe muo), 06nagaromin cneLmanbHbIMKU 3HAHUSMI 1 HaBblKaMK, KOTOPble
NOATBEPXKAAKOTCA COOTBETCTBYHOLMMU [OKYMeHTaMu 06 06pa3oBaHWK, YYeHbIX CTEMeHsX W
3BaHMAX W T. 4. Pu3nMyeckue uua, 3aHUMalOWMECS  UHAMBUAYaANIbHOW  TPYAOBOM
neaarormyeckon  AesTeNnbHOCTbIO, 006513aHbl  ObiTb  3aPErUCTPUPOBAHHLIMKM B KayecTBe
NHAVBUAYabHbIX NPeAnpUHUMaTENei.

2.1.7. OpraHu3yeT OKaszaHWe MNnaTHbIX 06pa3oBaTe/lbHbIX YCMYrB rpynnax, Kak npasumo, B
BUAE NEKLMOHHbIX, CEMUHAPCKMX W MPAKTUYECKUX 3aHSTWIA, TPEHWMHIOB, KOHCYNbTaLMiA U
APYTUX BWAOB 3aHATWIA.[aTbl UM BpeMs Hadyana 3aHAaTUIA  ONpeaenstoTcs  AVPEKTOPOM
YupexaeHus.MpogomknTenbHOCTb 3aHATUIA onpeenseTcs B COOTBETCTBMM C BO3PACTHbIMUA M
CaHMTAPHO-TUTMEHNYECKMMU HOPMaMK. HanosnHsemMocTb yue6HbIX Fpynn cocTaBnseT ot 3 ao 40
yenoBeK. [py NPOBEAEHUN YCTAaHOBOYHbIX, O06OOLLAIOLIMX W  KOHCY/MbTATMBHbIX 3aHATUIA
HECKO/bKO OAHOPOAHbIX rPynn MOryT 06beANHATLCS B MOTOKM.

2.1.7. OcCyulecTBNAET TeKYLMA KOHTPONb KayecTBa M KOMMYECTBA OKasblBaeMbIX MAATHbIX
obpa3oBateflbHbIX  YC/yr, HeCceT OTBETCTBEHHOCTb 3a COOG/MIOfeHMEe CPOKOB  00y4eHus,
BbINO/IHEHWE Y4eOHOr0 MiaHa 1 pacnucaHus 3aHATUIA.

2.1.8. ObGecneunBaeT noTpebuteneir wn (UNK) 3aKa34MKOB OecrnaTHOW, [JOCTYMHOW W
[IOCTOBEPHOIN MHOpMaLMe 0 NNaTHbIX 06pa30BaTe/IbHbIX YCyrax.

3. MopsfoK NosyyeHrst U pacxofoBaHNsA CPeacTB

3.1. CTOMMOCTb 06pa30BaTe/lbHbIX YCMYyr PacCUMTHIBAETCS YUPEXAEHWEM B 3aBMCUMOCTU OT
(hopMbl 06YUEHUS 1 CNELMANbHOCTM Ha OCHOBAHWM pacyeTa 3aTpaT U CMOXMBLLIEr0oCs crpoca Ha
PbIHKE 06Pa30BaTEe/bHbIX YC/YT.

3.2. Pa3mep onnatbl, B3MaeMoit 3a 06yUeHlie, YCTaHaBNMBAETCS YUpeauTeneM YUpexaeHus, B
3aBMCMMOCTV OT KO/MMYecTBa 06pa3oBaTeflbHbIX W [OMOMHUTENbHLIX YCAYr, Y4YWTbIBas
Heo6X0AMMOCTb  BO3MELLEHWS  3aTpaT, CBf3aHHbIX C OpraHusaLumeil, o6ecrieyeHueM 1
COBEpLLEHCTBOBAHMEM YUeGHOr0 MpoLecca, U UHNSLMOHHBIM POCTOM LIEH.



3.3. Onnara 3a obpasoBate/ibHble YCIYyrn MOXET MPOU3BOAMTLCA KaK Ha/IMUYHbIMK [eHbramu,

TaK U B 0e3Ha/IMYHOM nopsfke.be3HaMyHble pacyeTbl NPOM3BOAATCA Yepe3 OGaHKOBCKME
YUPEXAEeHMs M 3a4UCNAOTCS HAa pacyeTHbIM CYUeT YupexaeHus.3anpellaeTcd onnata 3a
OKa3aHMe nfaTHbIX 00pa3oBaTeNibHbIX YCAYr HaIMYHBIMKA  [eHbramy  npenojasaTensam,
HernocpeCTBEHHO OKa3blBAKOLLMM [aHHbIe YCyTW.

3.4. Ooxop OT OKasaHWA NMaTHbIX 06pa3oBaTesibHbIX YCNYr MOMHOCTHHO PEVMHBECTUPYETCA B
obpasoBaTenibHOE yupexxaeHue W pacxofyeTcs B COOTBETCTBUM C YCTaBHbIMWU  LIENISIMU
YupexzaeHus.

4. OTBETCTBEHHOCTb UCMOMHUTENS N NOTPE6UTENS

4.1. Yupex/eHue 0Ka3blBaeT 06pa3oBaTe/ibHble YCIYryi B NOPSAKe U B CPOKM, ONpefieNieHHble B
[I0roBOpe Ha OKasaHWe NMaTHbIX 06Pa30BaTe/bHbIX YCYT B YCTaBe YUPeXAeHus.

4.2. 3a HeucrnonHeHue nM60 HeHadnexallee WCNONHEHVE 0053aTeNbCTB MO  LOroBOpYy
YupexpaeHne W 3aka3uuMk (NoTpebuTtesib) HeCyT OTBETCTBEHHOCTb, MNPeAyCMOTPEHHYHO
[0roBOPOM ¥ 3aKOHOZAATeNbCTBOM Poccuiickoin depepaumu.

4.2.1. Tlpn 06Hapy>KeHNU! HeLOCTAaTKOB OKa3aHHbIX 06pa3oBaTefibHbIX YC/yr, B TOM 4uc/e
OKa3aHWs WX He B MOJSIHOM 06beme, NpeayCMOTPEHHOM 006pa30BaTefibHbIMY NporpaMmMaMun v
y4yebHbIMY MnaHamu, 3aKkasyvK (MoTpebuTens) Bnpase Mo CBOEMY BblOOPY NMOTPe6OBaTh:

6e3B03Me3LHOro OKas3aHMsi 00pa3oBaTeNlbHbIX YCIyr, B TOM 4uCNe  OKas3aHWs
obpasoBaTtenbHbIX YCNyr B MOMHOM OObeMe B COOTBETCTBMM C  00pa3oBaTe/lbHbIMU
nporpammamu, y4ebHbIMW naaHaMn u 4OroBopoM;

- COOTBETCTBYIOLLEr0 YMEHbLUEHNA CTOMMOCTM OKa3aHHbIX 00pa3oBaTes/ibHbIX YCyT;

- BO3MeLLEHNA MNOHEeCEHHbIX WM pacxodoB MO YCTPaHeHWH HeAOCTATKOB OKa3aHHbIX
06pasoBaTe/ibHbIX YCNyr CBOMMU CUMaMU UK TPETbUMU NLaMK.4.2.2.3aka3umnk (NoTpebuTess)
BNpaBe OTKa3aTbCA OT MCMOJIHEHWSA [0roBopa W noTpeboBarb MOJSIHOTO BO3MELLEHUSA YObITKOB,
€C/IM B YCTaHOBJIEHHbI/ [AOrOBOPOM CPOK HeAOCTaTKM OKa3aHHbIX 06pa3oBaTesibHbIX YC/yr He
ycTpaHeHbl. 3aka3uuk (noTpebwutens) Tawkke Brnpase pacTOprHyTb [AOroBop, €ecnv UM
06HapyXeHbl CyLLIEeCTBEHHble HeAOCTaTKM OKa3aHHbIX 06pa3oBartesibHbIX YCyr WM WHble
CYLLECTBEHHbIE OTCTYMN/IEHUSA OT YC/I0BUIA 4OroBopa.

4.2.3. Ecnv YupexaeHne CBOEBPEMEHHO He MPUCTYNWU/IO K OKa3aHMKO 06pa3oBaTte/ibHbIX YCnyr
3aKa3umk (noTpebuTenb) BrnpaBe Ha3HauYWMTb HOBbIA CPOK 06Yy4YeHMs, NOTPe6oBaTh YMEHbLLEHUS
CTOMMOCTM 00pa3oBaTe/ibHbIX YCyr, pacCTOPrHyTb LOroBop.

4.2.4.3aKka3unk (moTpebuTtenb) BrpaBe MoOTpe60BaTb MOSIHOrO  BO3MELLEHUS  YObITKOB,
MPUYMHEHHBIX eMY B CBfi3M C HapyLUEHVWEM CPOKOB Hauasia M (M1M) OKOHYaHMS OKasaHWs
06pa3oBaTenbHbIX YCYr, a TakXKe B CBA3M C HeJ0CTaTKaMKN OKa3aHHbIX 00pa30BaTe/bHbIX YCyT.

4.2.5 3aka3unk (noTpebuTenb) 06s3aH OMNAaTUTbL OKasblBaeMble 06paszoBaTe/ibHble YCyru B
nopsgke M B CPOKMW, YKasaHHble B [OroBope. 3aka3uumky (MoTpebuTento) B COOTBETCTBUM C
3aKoHofaTenbCTBOM  Poccuiickoin  defepaumn  [OMKEH  OblTb  BblgaH  [OKYMEHT,
NOATBEPXKAAIOLLMIA ONNaTy 06pa3oBaTe/ibHbIX YCAYT.

4.3 YupexeHvie BnpaBe 0TKa3aTbCsi OT UCNOMHEHNS 0643aTeNbCTB MO OKa3aHUK NIaTHbIX
obpasoBaTenbHbIX YCNyr nepej 3aka3yuMkom (MoTpebutenem) 6e3 BO3BpaTta CTOMMOCTU
HEMCMOo/b30BaHHbIX aKaAeMUYECKINX YacOB B C/ly4asX:



- HECBOEBPEMEHHOI0 BHECEHMS MNaThbl 3a 06y4YeHKe, HapyLLeHWe MHbIX YCNOBWIA AOroBopa Ha
OKa3zaHuvie NnaTHbIX 06Pa3oBaTeNbHbIX YCYT;

- Heco6MoaeHNst 06s13aHHOCTel 06yYatoLLerocs, npaBu/ BHYTPEHHEro pacrnopsika, ycTaBa

YUpexaeHus, 4TO HapyllaeT npaBa W 3aKOHHble WHTEPeCcbl ApYrMX CTYAEHTOB U
PaGOTHUKOB  YUpeXAeHus  Wu MPensTCTBYeT  HOPMalbHOMY  OCYLLECTB/IEHUIO
06pa3oBaTenbHOro MpoLecca.

JloroBOp CUMTAeTCs PaCTOPrHYTbIM CO [HS TMWUCbMEHHOTO YBEAOMJEHUS YupexaeHuem
3aKa3umka (noTpebuTens) 06 0TKase OT UCMONHEHMS [OroBopa.

4.4. B cnydyae ecnv pacTOpXKeHVe A0roBopa MPOMCXOAUT MO MHULMATVBE 3aKa3uuka Win
noTpebuTenss [OrOBOP CUMTAETCA PACTOPrHYTbIM C MOMEHTA MOMYYEHUs YUpPeXAeHVEeM
MUCbMEHHOTO YBEAOMIEHUS O MPEKPALLEHNN HACTOSLLEro [0roBopa, M pacyeT BO3BpalLlaeMbiX
CpeacTB OCYLLECTB/SETCA C MOMEHTA PACTOPXKEHMUS [0roBOpa.

MoTpebuTenb BrpaBe PacTOPrHyThb [OrOBOP Ha OKasaHWe MMaTHbIX 06pPa30BaTeNbHbLIX YCAyr
TONbKO MO COrMACOBAHMIO C 3aKa34YMKOM TMpU YCMIOBUM OMNaTbl 3aKa3uMKOM YUpPeXAeHMo
(haKTMUYECKM MOHECEHHbIX UM PacX0/0B.

44. B cnyyae fMLWEHWS YUpeXAeHus NMUEH3MM Ha nNpaBO BefeHMsi 06pa30BaTe/bHOM
[eATeNbHOCTYW, IMKBUAAUUU WA peopraHn3auum YUpexxaeHnsa 1 B WHbIX, NpeayCMOTPEeHHbIX
3aKoHOAaTeNnbCTBOM P® cnyuasx, 3akasumk (MOTpebuTesb)BnpaBe NOTPe6OBaTb PaCTOPXKEHWS
[0roBopa, a YupexzaeHwe B 3TOM Cfyyae OygeT 0053aHO BO3MECTUTb BCE MOHECEHHble VM
y6bITKM.

45. Bo3Bpar [AeHeXHbIX CPeAcTB MpOM3BOAWUTCA Mocne O(OPM/IEHWUS COOTBETCTBYIOLLEIO
3anBnieHns B TeyeHue 10 (pecAatn) 6aHKOBCKMX AHEA C MOMEHTa pacTOPXKeHUs JOroBopa.

4.6. CTOpOHblI OCBOOOX[AKOTCA OT OTBETCTBEHHOCTU 3a HEWCMNOSIHEHWE WM HeHaj/iexalllee

MCNOJHEHME CBOMX 06A3aTe/IbCTB MPU OKa3aHWUM MaTHbIX 06pa3oBaTe/lbHbIX YCAYr, ecin Takoe
HEWCMONHEHNe WM HeHaf/1exalllee WCMOMIHEHVWEe Obl10  BbI3BaHO COOLITMAMM, KOTOpbIe
HEe3aBMCMMbl OT BO/MIM CTOPOH W KOTOpble He Morna wm3bexarb [06pPOCOBECTHAs CTOPOHa.
K Takum cOObITUSIM OTHOCATCA: WM3MEHEeHWe WM W3LaHWE HOBbIX 3aKOHOB, MOCTaHOB/EHMS
MpaBMTENbCTBA WM MECTHbIX OPraHOB BMacTU W ynpaBneHUsi, BOWHA W BOEHHblE AENCTBMS,
mMo6unmnsaums, 3abacTOBKW, MOXapbl, B3pPbIBbl M MPUPOAHbIE KaTacTpodbl, a Takke Aapyrue
Co6bITUA, KoTOpble Toproso-MpombiwneHHass [Manata Npu3HaeT cayYasMn Henpeogo MOl
CUnbI.

5. MIHthopmauus o nnaTHbIX 06pasoBaTeflbHbIX YC1yrax

51 YupexpeHne 00s3aHO [0 3aK/OYeHUs  [0Orosopa NpPeAocTaBUTb — JOCTOBEPHYHO
MH(opMaLuio 0 cebe 1 OKasbiBaeMbIX MIaTHbIX 00pa3oBaTe/lbHbIX YCyrax, 06ecneymBaroLLyo
3akasumkam (noTpebuTensiMm) BO3MOXKHOCTb MX NPaBUIbHOMO BblGOpA.

5.2. NHdopmauwns, noBoaMMas A0 3akasumka (noTpebutens) (B T. Y. NyTemM pa3MeLLeHust B
yA06HOM 15 0603peHNs MeCTe), AO/DKHA COAEPXKaTb CleaytoLme CBefeHs:

- NOIHOE HaVMEHOBAHVE N MECTO HAaXOXAEHUA YuUpeXKaeHus;

- CBEAEHUA O Ha/IM4Mn NULEH3NM Ha NpPaBO BefeHMs 00pa30BaTe/IbHOM [AeATeNIbHOCTU C
yKazaHWeM PerucTpaumoHHOro Homepa M Cpoka AenCTBUS, a Takke HaMMeHOBaHWs, ajpeca U
TenehoHa opraHa, Ux BblaBLLErO;



- YPOBEHb W HanpaBNeHHOCTb peann3yembliX AONOMHUTENbHBIX 06pa3oBaTe/bHbIX MPOrpamm,
(hOpMbl M CPOKMN X OCBOEHWS,

- NepeyeHb NaTHbIX 06pa3oBaTe/bHbIX YCAYr 1 NOPSA0K MX MpPeaoCcTaBeHms;

- CTOMMOCTb 06pa3oBaTesibHbIX YCNYT;

- NepeyeHb KaTeropuii MOTpebuTenel, MMEIOLWMX MPaBO Ha MOMyYeHUE NbrOT, a TakXke
nepeyeHb NIbroT, NPefoCTaBsSEMbIX MPU OKazaHWN NAaTHbIX 06pa3oBaTe/lbHbIX YCYT;

- NOPSAOK Nprema 1 TpeboBaHMS K MOCTYNatoLLMM;

- BU[, JOKYMEHTA, BblAaBaeEMOro ro OKOHYaHUM 0B6YyYeHNS.

YupexzaeHne 0053aHO cooblaTh 3aka3umky (MOTpebuTento) Mo ero npocbbe Apyrue
OTHOCSALLMeECS K  [orosopy W COOTBETCTBYIOLLEN obpasoBatefibHOM  ycnyre
cBegeHus. IH(opmaumna  AoMmKHa  JOBOAMTLCS A0 MOTPEOUTENss Ha PYCCKOM  Si3blke U
[ONOMHUTENBHO, MO YCMOTPEHUIO YUpeXAeHWs, - Ha TroCYapCTBEHHbIX f3blKaX CYObeKTOB
Poccuiickoii depepaunmn, poaHbIX A3blKax HapodoB Poccuiickor defepaumm 1 gpyrux ssblkax.

53. Tlo TpeboBaHUIO 3akaszymka (nNoTpebuTens)YupexaeHve 00653aHO MNPefOCTaBUTL /1A
O3HAKOM/IEHMS:

- yCTaB YupexzeHus, HacTosLiee MonoxeHue;

- afjpec 1 TeneoH yupeanTens YupexaeHus;

- 0bpaseL, JOroBopa Ha OKasaHwve MiaTHbIX 06pa30BaTe/IbHbIX YCAYT;

- UHble CBeLeHMs, OTHOCALLMECA K JOrOBOPY M COOTBETCTBYIOLLEA 06pa30BaTe/lbHON yeryre.

5.5 Cnocobamu foBefeHMs H(opMaL M Lo NoTpebuTens u (UNn) 3aKkas3yumka MoryT ObITb:

- 0ObSBNEHNS;

- OYKNeThl;

- NPOCMEKTbI;

- MH(hopMaLMA Ha CTEHAAX YUpeXxaeHus.
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